ENASB

MORTH AMERICAN SAVINGS BANK Contact: Jenn Cantrell, Media Relations
jcantrell@nasb.com

FOR IMMEDIATE RELEASE

North American Savings Bank (NASB) Appoints New Chief Information Officer

NASB announced today that interim Chief Information Officer (CIO) Andy Dextraze has been
promoted to Executive Vice President, CIO. In this role, Dextraze will lead the growth and
development of NASB’s information technology platforms, systems, and infrastructure.

“In his five months as interim CIO, Andy has demonstrated an excellent understanding about
the overall operation of NASB'’s business and supporting IT systems,” said NASB CEO Tom
Wagers. “Andy has quickly earned the trust of senior leadership with his willingness to partner
with business leaders and shares our vision of NASB'’s investment needed in technology to
continue the bank’s growth.

Dextraze joined NASB in 2020 after five years with Veracity Consulting where he helped clients
transition legacy systems to Platform as a service (PaaS). Prior to that, he served in leadership
positions for H&R Block, United Health Group, and Net Sales.

“I have been in the engineering and IT fields for 30 years, and the advancements in technology
for banking and mortgage customers have been profound. | am excited to use that knowledge to
help NASB continue to develop and implement systems and processes that elevate our
customers’ experiences,” said Andy Dextraze.

Dextraze will report directly to CEO Tom Wagers.

North American Savings Bank (NASB) is a local bank and national mortgage lender located
in the KC metro area. As a top VA mortgage lender, NASB has helped more than 26,000
veterans and military families close more than $8.2 billion in home loans since 2010. For 94
years, NASB has served the financial needs of customers by providing a wide range of personal
banking products along with competitive residential and commercial mortgages. For more
information, visit nasb.com.
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